Herwdutt-Pockard [Schweiz) GmbH

® Murtenstrasse 137a
" CH-3001 Bern
i Fax +41 844 711 M3

inwent www. hp.com

HewletPockond [Schweiz) GmbM, Muncasinsse 137, CH-3001 Bern

[ Registered Letter /Eingeschrieben
Customer Relations Team Supervisor Jonuthan Ernst
Tol  +41 ()58 444 37 27 Py, gy, 5

Fax
Mail

05.01.09

+41 (D]58 444 33 99
g @hp.com

o ST

Your request for a refund of Licence Fee

Dear Mr. Ernst

We duly received your e-mail and regret to inform you that HP does not offer a pro raila
refund for any product components (including operating systems) pre-installed on our
computers but which customers do not wish to use. ey

Customers do have the right, based on the HP Return Policy, within 14 days of purchase, to
return the enfire unused PC (i.e. hardware and software) and receive a full refund of the
purchase price.

Qur Return Policy is in line with industry best praciice. Be assured that we are keeping our
sales strategy and return policies under review ensuring that we are able to meet our
customers’ requirements as they develop over time,

Due to this reason we can not accept your request for CHF 180.-

We hope this clarifies our policy for you.

Yours sincerely,

Supgnrisor Customer Relations Team Customer Relations Team




